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Concept mapping
Tertiary research
 Lifestyles 
 Transportation trends
 Future forecasting

Continuing user research
 Focus group workshop
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Phone # Employee

Order

KitchenDriver

User

Calls

Requests

Delivers to

Waits for

Picks up

Gives

Made in

Dials

User

Car keys Doors

Mirrors

Ignition

Gas

SignalWheel

Gear

Brake

Seat

Unlocks

Adjusts

Turns

Presses

Turns on

Holds

Shifts

ShutsUsues

Sits

Presses

Vehicle: Transportation Environment

Food Delivery: Driving Service



TERTIARY RESEARCH

Lifestyles
How are people living right now? Suburban? Urban? 

How will people be living in the future? 

Multi generational housing 

People are not able to move out = more communal spaces 

Social housings is more apparent with certain areas designated independency as well 

Nomadic living is on the rise. People are willing to move very often because home ownership is on the 

decline

Urbanization
Globally, the number of  people living in urban areas matched and then overtook the number of  rural 

people sometime in the past two years. The trend will continue. According to Cohen, the number of  

people living in cities will climb from 3.5 billion today to 6.3 billion by 2050. This rate of  urbanization 

is equivalent to “the construction of  a city of  a million people every five days from now for the next 40 
years,” he said.

Of  course, new cities don’t tend to get constructed; instead, cities that already exist tend to balloon. 

Guehenno argues that megacities become chaotic. “Urbanization is going to change the face of  conflict 
in a big way. When you live in small towns and rural areas, there are all sorts of  traditional conflict- 
resolution mechanisms. They are not all nice, but they create a sort of  stable equilibrium,” he said. 

“With the megacities that you see now in Africa, such as Monrovia (Liberia) and Kinshasa (Republic of  

Congo), we see cities where the dynamics are no more under control or have been lost. We are, I think, 

heading toward new types of  conflicts — urban conflicts — and we haven’t really thought through the 
implications of  that.”

https://www.theguardian.com/cities/2016/jun/20/how-we-live-now-inside-revolution-urban-living

https://www.legalzoom.com/articles/10-years-of-new-technology-and-how-our-lives-have-changed 

http://ideas.ted.com/the-future-is-coming-6-ways-it-will-change-everything/ 

http://www.livescience.com/16625-world-century.html

Future Forecasting
https://youtu.be/panXLgvZRo4
https://www.youtube.com/watch?v=ihIaykSmtes&feature=youtu.be



FOCUS GROUP WORKSHOP
Part 1: Think & brainstorm individually
Think 50 years into the future in Pittsburgh . . .
What does the city look like? Think about the infrastructure, the 

people, and any systems. 

Now imagine this scenario . . .
You’re a group of  friends about to spend the day together. You 

want to grab food at a drive-thru then go ice skating. Think to 

yourself  for a few minutes about as many aspects as possible of  

this experience.

Consider . . .
What’s the arrangement of  the car? Who’s in control and how? 

What kind of  interactions are possible? What can the car help 

you with?



FOCUS GROUP WORKSHOP
Part 2: Discuss and role play as a group
Now, as a group . . .
Play out this scenario. First, discuss and arrange the vehicle. 

Then, assign roles and go through the day. You don’t have to 

agree on everything. Everyone is encouraged to say what they 

believe could happen. 



FOCUS GROUP WORKSHOP

Continue thinking 50 years into the future . . .
Consider what kind of  things you would be comfortable sharing. Who 

would you share specific things with?

Take these items and place them in the venn diagram.

Part 3: Product sharing 



NEXT STEPS 

Gather info from specific people and their relationships
 In regards to cars and also just life

 People: parent and child, family, family and elders, handicap and friends/family, friends 

More research

 Future of  transportation

 How relationships have changed in last 10 years with all the new tech

 What to think about when we get an assigned city

 Future living

 Where are relationships projected

 Communal living/spaces/products  

Analyze all of  our user research

Pull out important info for a presentation


